GeM Vaz—
Government Azadi ks

e Marketplace A™MtMahotsav

Bid Number/gysh waiss (s dwm):
GEM/2024/B/5396169
Dated/fzaie : 13-09-2024

Bid Document/ fag &=

Bid Details/fas faavor

Bid End Date/Time/R3 dc @9 fr adra/asg

04-10-2024 13:00:00

Bid Opening Date/Time/Rs gaa &t
|/

04-10-2024 13:30:00

Bid Offer Validity (From End Date)/R35 Qmnr
e (dg A9 A ardm @)

120 (Days)

Ministry/State Name/Aae/a/Isd & ald

Ministry Of Health And Family Welfare

Department Name/faswer & ard

Department Of Health Research

Organisation Name/@3dd & =IH

Indian Council Of Medical Research (icmr)

Office Name/&Hatar & =

National Institute Of Cholera And Enteric Diseases

Item Category/3ig hearlly

Custom Bid for Services - Operation And Maintenance Work
for AC And Plumbing System

Similar Category/dara Soft

e Operation And Maintenance Of Water Supply Systems
e Operation And Maintenance Of HVAC System
(Heating, Ventilation And Air Conditioning System)

Contract Period/3iay 3/@fy

1 Year(s)

Minimum Average Annual Turnover of the

bidder (For 3 Years)/f@sy & geaa 3tad
affer eei3ier (3 awf &)

23 Lakh (s)

Years of Past Experience Required for
same/similar service/5i/@aAaT ar3t & fow

fera faera gea & af

1 Year (s)

Past Experience of Similar Services
required/sdl aig & A3t & Vo A@aTw

I &

Yes

MSE Exemption for Years Of
Experience/331d & a§ ¥ waTHS F/ and
Turnover/e3R & AU wawws & G wd &

Yes

Startup Exemptién for Years Of
Experience/3Ha ¥ a6 ¥ FIEIT P/ and

Turnover/ TR & AT wré3m &t ge WA §

Yes
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Bid Details/Ris faRor

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC),Additional Doc
i 2 (Requested in ATC),Additional Doc 3 (Requested in
Document required from seller/R%@ & #A | ATC), Additional Doc 4 (Requested in ATC)

AT ETAAS *In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Do you want to show documents uploaded
by bidders to all bidders participated in Yes

bid?/

Bid to RA enabled/Rz @ Rad e afka f&ar | No

Type of Bid/Rs & yaHR Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/d@id #gAidd & | 2 Days

ekra awidr TwdiaRor ¥q e @ T
Estimated Bid Value/3Ariad s ea 2301624
Evaluation Method/f[id T&fd Total value wise evaluation

Financial Document Indicating Price

Breakup Required/s[gcd & arel R g&IEAS | ves
AHIT HEWF &

EMD Detail/$tast faaror
Advisory Bank/tsarssr & State Bank of India
EMD Amount/guasr Tfr 69048

ePBG Detail/sddish faaor

Advisory Bank/tzargesit ¥ State Bank of India

ePBG Percentage(%)/sddsh ufaRra (%) 3.00

Duration of ePBG required (Months)/$drdsir &r
AT 3Efy (FTE).

14

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./si & erdf & T ST ge & ST e A TaTad $I & T 1 & Wy A4 FHARIA gEAdS UFdd HA ¢
mm%mﬁ;@ﬁaﬁaﬁﬁﬁvﬁ%ﬁmam Jarit & e Far werer SuHd A G & UrT § R & 39 A &
A AER @M I ¥

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./3waEr 3R FurgA
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Steaa AR, Stel Ig e e &, enanalf & gat o @ wikwl

Beneficiary/ersnaf :

The Director

National Institute of Cholera and Enteric Diseases, Department of Health Research, Indian Council of Medical
Research (ICMR), Ministry of Health and Family Welfare

(The Director)

MIl Compliance/THITSITS 3fefurciel

MIl Compliance/TATS3MS 3iequrelel Yes

MSE Purchase Preference/tauds @ig adadr

MSE Purchase Preference/THTES Tg alrgdr Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

4, Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

5. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-1+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM _No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

6. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price within L-14+ 15% of margin of purchase
preference /price band as defined in the relevant policy, then 100% order quantity will be awarded to such MSE
bidder subject to acceptance of L1 bid price.

7. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.
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8. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

Additional Qualification/Data Required/31faRw® Qvaar /3maras 3

Introduction about the project /services being proposed for procurement using custom bid
functionality:1726211173.pdf

Instruction To Bidder:1726211183.pdf

Pre Qualification Criteria ( PQC ) etc if any required:1726211194.pdf
Scope of Work:1726211195.pdf

Payment Terms:1726211199.pdf

Penalties:1726211202.pdf

Educational Qualification including Profile of SME/Consultants /Professional Resources /Technical
Resources if they are part of Project .:1726211258.pdf

Quantifiable Specification / Standards of The Service/ BOQ:1726211730.pdf
Project Experience and Qualifying Criteria Requirement:1726211750.pdf

Undertaking of Competent Authority is mandatory to create Custom Bid for Services. Please
download standard format document and upload:1726212266.pdf

GEM Availability Report ( GAR):1726212481.pdf

Custom Bid For Services - Operation And Maintenance Work For AC And Plumbing
System (1)

Technical Specifications/aam=Arhr farifear

‘ Specification “7 Values }

| Core ;

Description /Nomenclature of Service Proposed for procurement || Operation And Maintenance Work for AC

using custom bid functionality And Plumbing System
| Regulatory/ Statutory Compliance of Service H YES I
| Compliance of Service to SOW, STC, SLA etc [ves |
Addon(s)/Ts3i

Additional Specification Documents/ifaRw R crards

Consignees/Reporting Officer/@d/Rulféer 31R@d
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The quantity
Consignee o
roc t -
S.No./#. || Reporting/Officer/ .l.)l?i:;?cn;::s Additional
TR fafEr Address/qdr Project Requirement/3ifafi®
I based or
Lumpsum
based hiring.
700010,P-33, C.I.T. Road,
1 Sayak Majumder Scheme-XM, Beliaghata, 1 N/A
Kolkata

Buyer Added Bid Specific Terms and Conditions/ e st 7§ Rz 6 Ry ot

1.

Experience Certificate for the supply of the same to any Govt/ PSU/ any renowned private organisation
along with Supply/ Purchase Order.

If the agency is registered under MSME or NSIC, then EMD exemption certificate needs to be enclosed.
Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or

contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

Generic
Consortium: In case of Contracts, wherein the seller alone does not have necessary expertise, the seller
can form consortium with other sellers for submission of the bid, with one of the consortium company as

leader. However, each and every member of the consortium shall be equally responsible for the complete
execution of the project contract. An undertaking to this effect is to be uploaded with bid.

Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Service & Support

The Service Provider is required to have at least 20 % of the required manpower on service provider’s
payroli for at least one year. Necessary documents relating to such manpower will be uploaded by the
bidder for verification of the buyer. Such manpower will be part of total manpower to be provided by the
Service Provider in case he gets the contract against this bid.
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10. Certificates &
Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

11. Payment
PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of
contracted staff deployed at buyer location first i.e. on their own and then claim payment from Buyer
alongwith all statutory documents like, PF, ESIC etc. as well as the bank statement of payment done to
staff.

12. Past Project Experience
Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

13. Forms of EMD and PBG
Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name of A/C
(Name of the Buyer). The bank should certify on it that the deposit can be withdrawn only on the demand
or with the sanction of the pledgee. For release of EMD, the FDR will be released in the favour of the
bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped along
with covering letter. Bidder has to upload scanned copy/ proof of the FDR along with bid and has to ensure
delivery of hardcopy to the Buyer within 5 days of Bid End date/ Bid Opening date

14. Buyer Added Bid Specific ATC
Buyer uploaded ATC document Click here to view the file.

15. Buyer Added Bid Specific SLA
File Attachment Click here to view the file.

16. Buyer Added Bid Specific Scope Of Work(SOW)
File Attachment Click here to view the file.

Disclaimer/sraasor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1.

Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
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Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1

bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

[oo BN B ) B ® 4 I -

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is governed by the General Terms and Conditions/arar=g @a 3R d, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/aTA=a fa@# 3R ord is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./ ST T TTATT YAl & TS 26 & TN & AT & YU HqfH @ @S o e & B s § @l
R gfday & TG F AT & AT HH WA QS AR a7 F BS o A=Y 37 AR F Rz & & e oo wry B
9 9% Uz A aren warer wREd & arw oogpa @ifs F o o) wHa RS A gaw sgure aeer g ARk @ o
TSI BOT fRT A T FHH HWAS T P W HITY P Teabrel AT FA HR T & IR 3 A Freph wryars
@ HTAT W

---Thank You/u4=arg---
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