Bid Numbert/gysht waim (fas gwar):
GEM/2024/8/5220262
Dated/fraier . 29-07-2024

Bid Document/ Rz cwardsr

Bid Details/fz Ravor

Bid End Date/Time/Rs de 2% & ada/ o

19-08-2024 16:00:00

Bid Opening Date/Time/fs gad &
ardra/aag

19-08-2024 16:30:00

Bid Offer Validity (From End Date)/Rz dusy
duar (@ 9 & arldw @)

120 (Days)

Ministry/State Name/AZrad/asy & wiH

Ministry Of Health And Family Welfare

Bepartment Name/Mfsma @ sns

Department Of Health Research

Organisation Name/S#a1 & @1y

Indian Council Of Medical Research (icmr)

Office Name/araiad & «rH

National Institute Of Cholera And Enteric Diseases

Total Quantity/ger A3

5

Item Category/sie Heady

Camera System , Microphone System , Speaker Bar, Supply
installation and Demo , Interoperability

BOQ Title/f3wy Ndw

Audio Digital Signal Processor

Minimum Average Annual Turnover of the
bidder (For 3 Years)/fRex v =yzas sttoa
affs Teislaw (3 asf @)

2 Lakh (s)

OEM Average Turnover (Last 3 Years}
suaer e & 3w e (o 3 ant o)

4 Lakh (s)

Years of Past Experience Required for
same/similar service/5 /a9 Va3t ¥ B

O Rova sgwa ¥ ad

1 Year (s}

MSE Exemption for Years Of
Experience/3¥a & aul ¥ vovsd ge/ and
Turnover/Zi3Nat & fav vavws & @ Wiy &

Yes

Startup Exemption for Years Of
Experience/¥¥a & awf ¥ wrE3w ge/ and
Turnover/ eA3ay & fav wriyu & ge wa &

Yes
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Bid Details/lay Ry

Document required from seller/fadbar & ast
I EEAH

Experience Criteria,Past Performance,Bidder
Turnover,Certificate {Requested in ATC),0EM Authorization
Certificate, OEM Annual Turnover, Additional Doc 1
(Reguested in ATC),Additional Doc 2 (Requestad in

ATC), Additional Doc 3 {Reguested in ATC), Additional Doc 4
{Reguested in ATC),Compliance of BoQ specification and
supporting document

*n case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the huyer

Past Performance/fag ugde 50 %
Bid to RA enabled/Rig ¥ Rad HNarsh wiba f5ar | No
RCM Applicable/ary smdos Yes

Type of Bid/fag @& way

Two Packet Bid

Primary product category

Camera System

Time allowed for Technical Clarifications

during technical evaluation/aslidl JFaida & | ) pays
glrer g Fodtaor ¥ HgE wHY

Inspection Required {By Empanelled

inspection Authority / Agencies pre- No
registered with GeM)

Estimated Bid Value/sipmiaa Rz apy 400000

Evaluation Method/spaisa ugfa

Total value wise evaluation

Financial Document Required/fdir gradsr

& FERIFHA Bl Yes
EMD Detail/Svad ey

Required/3Taa&ar No
ePBG Detail/Sd&=h Rager

Required/3Tauadr No

Splitting/faswraa

Bid splitting not applied/arelt s a7y @@ fFar s,

Mil Purchase Preference/taamns wile adiaar
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LY

Mll Purchase Preference/uasndand wig adwar No

MSE Purchase Preference/ravad wlle afizar

MSE Purchase Preference/wsnas wile afaar YM

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of “Bidder Turnover" criteria and "Experience Criteria” subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover” criteria and
“Experience Criteria" subject to their meeting of guality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover” criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant pericod shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-cld, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

4. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM {themselves or
through reseller(s)} should have regularly, manufactured and supplied same or similar Category Products to any
Central / State Govt Organization / PSU for number of Financial years as indicated above in the bid document
before the bid opening date. Copies of relevant contracts to be submitted along with bid in support of having
supplied some quantity during each of the Financial year. In case of bunch bids, the category of primary product
having highest value should meet this criterion.

5. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

6. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. if the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM No.1 4 20321 PPD dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

7. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
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quoted prices which waould be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

8. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 50% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

Section 9(3) Of GSTHMTES & Wy 9(3)1

Where ever RCM is applicable, sellers (Regular GST registered seller who opted out of FCM , unregistered seller,

seller registered under composition scheme)will be forced to put Zero GST and GST cess in their bids. Buyer will

have liability of paying the GST and GST cess to the government on the specified rate mentioned by them in this
Bid.

Camera System

Technical Specifications/amlidr fafifRar

Specification Document - View File

BOQG Detail Document Yiew Filg

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Input Tax Credit{(ITC)/5mge & HRTEIERN) and/ @ Reverse Charge(RCM)/Rad wit (3dfiea) Details

ITC on RCM
GST i
GS T/ ITC on GST Applicabl GST as per GST Cess 1 as per Optional

w me | COSSPRNTEE T RCMMad wsik | RCMME e & | Cess 2 | pempdsfen
3 T A BRT | e D IEET SRS | AR SOHS ST 1 a;cpﬁr & fRad uar

wieT
NA NA Yes 18% 1% 1 (INR) - No
Per Unit
Consignees/Reporting Officer/fRh /Raifésr 3#f¥ardl and/ @ Quantity/ara
Consignee
S.No.fi. | Reporting/Officer/ ) Delivery Days/efiafl &
4 QR A Address/aar Quantity/sm¥ >
Kht:eogy
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S.No.j&F.

Consignee
Reparting/Officer/
W Radféar

Kitlic oy

Address/aq

Quantity /Ay

Delivery Days/Rcdall &

et

Sayak Majumder

700010,P-33, C.L.T. Road,

Scheme-XM, Beliaghata,

1 10
Kolkata
Microphone System
Technical Specifications/aah RORT
Specification Document Yiew e
BOQ Detail Document View file

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Input Tax Credit(ITC)/5aye o H3eENES) and/ 99 Reverse Charge(RCM)/Rad usit GIEU) Details

ITC on RCM .
GST/Send ITC on GST Applicabl GST as per GS5T Cess 1 as per GST Optional
o Cess/udl i RCMAEd uot | RCMARf wsie & | Cess 2 | poMmptafey

as per
‘ BUF T BT | gy | T HTEC AT | IO MW B 1 | pey | F REE ww
NA NA Yes 18% 1% 4 (IR - No
Per Unit

Consignees/Reporting Officer/Rfd/fafésr 3= and/ awr Quantity/srar

Consignee
S.No.ss. | Reporting/Officer/ . Delivery Days/Baall &
& v/ Ay Address/oar Quantity/ary By
widr
700010,P-33, C.L.T. Road,
i Sayak Majumder Scheme-XM, Beliaghata, 1 10
Kolkata

Speaker Bar

Technical Specifications/awmify RARRar
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Specification Document

| View File

BOQ Detail Document

View Fiis

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Input Tax Credit(ITC)/g=ge & HMReENEAM) and/ aur Reverse Charge{RCM)/Rad yaiy (3dieA) Details

ITC on RCM ;
GST/Seasy ITC on GST Applicabl GST as per GST Cess 1 as per GST Optional
w st Cess/suEd o RCMAEE yor | RCMMRad ok & | Cess 2 || pempaiay

gaye /S ) as per

IR FY S Sl & Jgar Shewd) || sy Shewd U 1 | pey | @ Rad var
1 (INR} -
2 g @,
NA NA Yes 18% 1% e Thlk No

Consignees/Reporting Officer/@d/Raifésr 3wl and/ awr Quantity/sra

Consignee
§.No./w. | Reporting/Officer/ : frafah
4 AR/ QT Address/ad Quantity/ary Pelivery ?;%’S &
3rftrardy
700010,P-33, C.I.T. Road,
1 Sayak Majumder Scheme-XM, Beliaghata, 1 10
Koikata
Supply Installation And Demo
Technical Specifications/asary faffEar
Specification Document View File
BOQ Detail Document View Filg

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Input Tax Credit(ITC)/5aqe ¢ HRTENSEHN and/ W Reverse Charge{RCM)/MRad usy (IATH) Details
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iTC on RCM i
GST/shvady ITC on GST Applicabl G5T as per GST Cess 1 as per GST Optional
Cess/shogd . RCMMRad sy | RCM/MAEE uswie & Cess 2 || pemptasfey
e IUHY FY BT s & IO SOUS | e AeEd SUET 1 | s | @ Rad wary
Fie ' CEEE L s HIER = HF; RCM
NA NA Yes 18% NA NA No

Consignees/Reporting Officer/Rd/Aas 3Rewd and/ aw Quantity/ar

Consignee
5.Mo.s6. | Reporting/Officer/ ; ety
& YRR A Address/gar Quantity/sna Delivery %”g’s &
Fard
700010,P-33, C.LT. Road,
1 Sayak Majumder Scheme-XM, Beliaghata, 1 10
Kolkata
interoperability
Technical Specifications/awihr ARRAT
fSpecification Document Yiew File
;BOQ Detail Document View Filg

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Input Tax Credit(ITC)/5aqe W HBT(MEERN) and/ @ Reverse Charge(RCM)/Rawd yai (3IR¥TA) Details

ITC on
ITC on GST TG GSTasper | GSTCesslasper | GST | Optional |
GST/Shuady Applicabl c 2 !
o i Cess/shuadY 4 RCMMad usr RCMMAEd v & 5N RCM/AwTon |
FAYC LY as per
SUSY @ BT sy | P I SR | digER fewd U 1 | pem a?ﬁm?um
NA NA Yes 18% NA | N N

Consignees/Reporting Officer/afeh/Rafés 3Rewd and/ @@ Quantity/arm
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Consignes

5.No.s&. | Reporting/Officer/ ; S
; TR s Address/gar Quantity/srr Delivery l?;gsﬁs:d‘rd& ¥
Hid
700010,P-33, C.LT. Road,
1 Sayak Majumder Scheme-XM, Beliaghata, 1 10

Kolkata

Buyer Added Bid Specific Terms and Conditionsfsa g i@ v Rs & Row o

1.

W

Experience Certificate for the supply of the same to any Govt/ PSU/ any renowned private organisation
along with Supply/ Purchase Order.

If the agency is registered under MSME or NSIC, then EMD exemption certificate needs to be enclosed.
Make in india specific authorisation certificate needs to be enclosed.
Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

Generic

Bidders shall quote only those products (Part of Service delivery) in the bid which are not obsolete in the
market and has at least 1 years residual market life i.e. the offered product shall not be declared end-of-
life by the OEM before this period.

Generic

Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates
{(whichever is lower}, subject to the maximum of quoted GST %.

Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing Commissioning of
Goods and Training of operators and providing Statutory Clearances required (if any)

Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last
three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the
relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
bidder is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria.

Turnover

QEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in
the bid document. Documentary evidence in the form of certified Audited Balance Sheets of relevant
periods or a certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for
the relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
OEM is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria. In case of bunch bids, the OEM of
CATEGORY RELATED TO primary product having highest bid value should meet this criterion.
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10.

11.

12.

13.

14.

15.

16.

17.

18.

19,

OEM

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a
registered office in India to provide after sales service suppoert in India. The certificate to this effect should
be submitted.

Service & Support

Availability of Service Centres: Bidder/fOEM must have a Functional Service Centre in the State of 2ach
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site
warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have
to establish one within 30 days of award of contract, Payment shall be released only after submission of
documentary evidence of having Functional Service Centre.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/tol] Free
Telephone No. for Service Support.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Certificates

ISO 8001: The bidder or the OEM of the offered products must have ISO 9001 certification.

Certificates

Material Test Certificate Should Be Sent Along with The Supply. The Material Will Be Checked by Buyer's
Lab & the Results of the Lab will be the Sole Criteria for Acceptance of the Item,

Certificates

The bidder is required to upload, along with the bid, all relevant certificates such as BIS licence, type test
certificate, approval certificates and other certificates as prescribed in the Product Specification given in
the bid document.,

Warranty

Warranty period of the supplied products shall be 1 years from the date of final acceptance of goods or
after completion of installation, commissioning & testing of goods (if included in the scope of supply), at
consignee location. OEM Warranty certificates must be submitted by Successful Bidder at the time of
delivery of Goods. The seller should guarantee the rectification of goods in case of any break down during
the guarantee period. Seller should have well established Installation, Commissioning, Training,
Troubleshooting and Maintenance Service group in INDIA for attending the after sales service. Details of
Service Centres near consignee destinations are to be uploaded along with the bid.

Warranty

Successful bidder will have to ensure that adequate number of dedicated technical service personals /
engineers are designated / deployed for attending to the Service Request in a time bound manner and for
ensuring Timely Servicing / rectification of defects during warranty period, as per Service level agreement
indicated in the relevant clause of the bid.
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Disclaimer/sdawr

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incarporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class I and Class H suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIT in this regard.

2. Seeking EMD submission from bidder{s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Madel or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
. attached cateqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashhoard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is also coverned by the General Terms and Conditions/ o g morey ot ¥ o o ofda %

In terms of GeM GTC clause 26 regarding Restrictions on procurement fror a bidder of a country which shares a fand border with india, any bidder from a country which
shares a land border with india will he eligible to bid in this tender only if the bidder is registered with the Competent Autherity. White participating in bid, Bidder has te
undertake compliance of this and any false deciaration and non-compliance of this would be a ground for irnmediate termination of the contract and further legal action

in accordance with the faws /ST @Y AT A & WS 26 & TN F W & Y HqFH dw @I FA a9 0 F @ A wl|
ot ufady & w@ey & @ & @y 4y @ @m S aw 3y & A5 ) e su TRy d R o & e aslh oy e
Sq a7 fas 39 aren wew wiRed & uw geigd @ifvs # g 9 wEy s o sEe gued & gem 3 @i o
e DT BT ST 93U FAUTA F IS W Y B A e FHH A HR W $ HJAR HI By e drtars
WY QT

---Thank You/s~gag---
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