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Date:02.02.2024
NOTICE INVITING GeM e-TENDER

Sub: e-Tender Notice (ThroughGeM Portal) for engagement of 30 NOS. Housekeeping Staff (for

sweeping, mopping, and gardening jobs) at ICMR-NICED-I, ICMR-NICED-II, NICED-JICA &
VIRUS Laboratory.

E-tenders (through GeM Portal) are invited on behalf of The Director. ICMR-NICED, Kolkata from
reputed/authorized firms/companies engaged in the business of Housekeeping activities at similar
facilities/Institutions pan India. Tender document (including additional documents) is available online at
GeM Portal as well as on the website of ICMR-NICED l.e.www.niced.org.in. Bidders are advised to read
tender document (uploaded on website and on GeM portal) promptly and check their eligibility before
participating in the bid.
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TENDER SCHEDULE

Name of the Work

Engagement of 30 nos. of Housepeeping personnel
for housekeeping works at ICMR-NICED-I, ICMR-
NICED-II, NICED-JICA & VIRUS Laboratory

j Estimated Cost for one year contract

As per GeM Bid

Last Date & submission of E-Tender

As per Bid specification uploaded on Gel\/lrportaif -

' Date & Time of opening of online Tender

As per Bid specification uploaded on GeM pfértal.

| Earnest Money Deposit (EMD) in required form
(Bank draft or Bank Guarantee) @2% of the total

- estimated cost to be sent by Post / Delivered in

' hand on or before the last date of submission of E
I Tender (Technical). MSME Registered vendors
are exempted from payment of EMD.

Declaration to be submitted as per Department of
Expenditure Procurement Policy Division OM No.
F.9/4/2020-PPD dated 12.11.2020.

Performance Security Deposit / Security Deposit
. {PSD/ SD) to be deposited by successful bidder

3% of estimated contract value
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INSTRUCTIONS TO BIDDERS FOR SUBMISSION OF BIDS

1.

The e-tenders are being invited from reputed /authorized firms/companies engaged in the
business of Suppy and engagement of Housekeeping personnel for routine housekeeping
works/activities at ICMR-NICED-I, ICMR-NICED-II, NICED-JICA & VIRUS Laboratory through
GeM. All the instructions of GeM bidding are applicable. Tender must be submitted through GeM
only. The bid received in physical mode shall not be considered at all. Detailed information
regarding the items, application / tender forms, EMD details, specifications, terms and conditions
can be downloaded from the following websites: hitps:/www.niced org.in/tenders/NIGED
Tenders htm or hitps://gem.gov.in/ .

The interested bidders shall submit their tender(s) both Technical bid and financial bid through
online mode in GeM portal only. The bidders shall upload all the documents as per Eligibility
criteria for Bidders.

Any corrigendum to this tender will be notified through the aforesaid websites only. The
undersigned reserves the right to accept or reject any or all the bids without assigning any reason
at any stage.

The Bidder is expected to examine all instructions, eligibility criteria, forms, terms and conditions
in the tender document. Failure to furnish complete information as required with reference to the
tender document shall result in rejection of the bid.

EMD EXEMPTIONS:

1.

Bidders have to submit a valid EMD declaration (Annexure-V) claiming for EMD exemption in the
Technical bid.

_For those not having MSME registration certificate and EMD declaration not provided, it is

mandatory that they should provide EMD @2% of the total estimated cost in the shape of a Bank
Draft/Bank Guarantee which should be sent to the Office so as to reach the same before the
closing date of tender.

_Bids received without EMD declaration will not be considered and summarily rejected.
. Any attempt to negotiate directly or indirectly on the part of the Bidder with authority competent to

finally accept the Tender or influence the acceptance of the tender by any means will result his
tender excluded from consideration.

_Conditional tender, illegible and ambiguous tender, partially filled tender, incomplete tender and

tender without enclosing required documents will not be considered and summarily rejected.

_This office reserves the right to accept or reject any bid without assigning any reason at any time

prior to award of contract, without thereby incurring any liability to the affected bidder or bidders or
any obligations to inform the affected bidder or bidders of the grounds for this Office’s action.

_The bidder, at the bidder's own responsibility and risk, may visit at their own cost and examine the

site of required services and its surroundings and obtain all necessary information for preparing the
bid and entering into a contract for the services.

_It requires that this office as well as bidder observe the highest standard of ethics during the

procurement and execution of such contracts. In pursuance of this policy, this office will reject a
proposal for award, if it determines that the bidder recommended for award has engaged in corrupt
or fraudulent practices in competing for the contract in question. It will declare a firm ineligible
either indefinitely or for a stated period of time for award of the contract if, at any time it determines
that the firm has engaged in corrupt or fraudulent practices in competing for or in executing a
contract.

_Tenderers are requested that, before quoting their rates or filling tender, the tender form may

please be read out thoroughly (line by line), otherwise the Competent Authority of this office will not
be held responsible for any error/oversight of his own. Tenderer should quote the rates on FIRM &
FIXED price basis.
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ELIGIBILITY CONDITIONS

4 The tenderer must have a valid Labour Registration certificate issued from the State of West
Bengal, a copy of registration need to be submitted with the tender documents

2 The tenderer must have its Office /Branch located in Kolkata, Address Proof for the office /branch
is to be submitted with the tender documents

3. Minimum five years' experience in routine housekeeping activities in a recognized Central/State
owned organization/Institution. The tenderer shall fill in the required details in Annexure- |lI

4. Certificate in support of experience for having undertaken Housekeeping activities along with a
list of organizations where the Contractor is currently providing/has provided housekeeping
personnel for routine activities.

5 The tenderer shall have a valid PAN/GST number. The copy of the PAN/GST number should be
enclosed with the TENDER form.

8. Average annual turnover of the agency during each of the last three financial years should be as
stipulated on GeM portal for current bid. The average annual turnover of bidders must bid duly
certified by the appropriate CA agency/any other authority.

7 The bidder firm should not have been indicted for any criminal, fraudulent or any anti competition
activity and not been blacklisted by any Govt. Department/Research Institute/Universities/PSUs.

8 The contractor must have a valid EPF registration and should submit valid documents regarding
the same.

FINANCIAL BID/ EARNEST MONEY DEPOSIT

Estimated Bid value: Approx Rs. 97,54,502.00 (Approximately Rupees ninety-seven lakhs fifty-four
thousandfive hundred and two only)

The Contract shall initially be for a period of one year and may be extended further for a period of one
year or more subject to satisfactory performance, on the same terms and conditions.

Director, ICMR-NICED, Kolkata reserves the right to terminate the contract at any time without assigning
any reason thereof by serving one month’s notice.

Bidders have to deposit Bid Security as Earnest Money Deposit (EMD) @2% of bid value in the form of
Demand Draft or Bank Guarantee drawn in favor of “Director, NICED" payable at any scheduled bank in
Kolkata. Following categories of Sellers shall however, be exempted from furnishing EMD:

.. Micro and Small Enterprises who are manufacturer of the offered product category or service provider of
that category and give specific confirmation to this effect at the time of bid submission and whose
credentials are validated online through Udyog Aadhaar

ii. Start-ups as recognized by Department of Industrial Policy and Promotion (DIPP).
iii. KVIC, ACASH , WDO, Coir Board, TRIFED and KendriyaBhandar.

iv. Sellers who have got their credentials verified through the process of Vendor Assessment by Vendor
Assessment Agencies for the particular product for which Bid / RA has been invited.

v. Sellers/ Service Provider having annual turnover of Rs. 35 lakhs.

vi Micro and Small Enterprises registered with NSIC for the particular product category whose credentials
are validated through NSIC database.

vii. Micro and Small Enterprises registered with DIC for the particular product category whose credentials
are validated through DIC database.

\
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viii. Sellers / Service Providers holding BIS License for the particular product category whose credentials
are validated through BIS database.

ix. Central / State PSUs.
x. Seller / Service Provider registered with designated

C. After execution of contract, The Contractor shall provide bio-data of all the persons engaged by it for
working in the ICMR-NICED premises before commencement of the contract. Antecedents of the
manpower to be engaged, such as 3 passport size photographs, details of gualification along with proof,
experience certificate, Aadhar Card, Bank details needs to be submitted before commencement of the
contract.

D. The agency shall be fully responsible for ensuring correctness of the documents submitted by the
persons for engagement against various posts.

E. The agency shall submit undertakings obtained from each staff to be deployed that the employment is
temporary in nature before commencement of the contract.

F. The successful bidder shall produce the certificate of License under Contract Labour Regulation and
Abolition Act. 1970, within a period of one month from the date of commencement of the contract.
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DOCUMENTS TO BE UPLOADED:

Bidder firms which fulfil the above eligibility conditions may upload the technical bidalong with the
scanned copy of following documents failing which their bids may berejected.

Copy of Audited Accounts Statement of annual turnover for last three financial years
(2020-21, 2021-22 and 2022-23).

Registration / Incorporation Certificate of firm.

Scanned copy of EMD

Proof of registration with Central LabourCommission, EPF and ESI.

Copies of satisfactory work completion report in support of eligibilityconditions number 1 and 4
above. Satisfactory Work Completion reportshall be considered for determining the work
experience of the bidder.

Copy of PAN No. and GST Registration

Declaration as per format at Annexure C.

Scanned Bid Document containing all terms and conditions of the bid duly signed and stamped
by the bidder.

OTHER TERMS AND CONDITIONS

Evaluation of technical and financial bid

o

(O9)

)

The Bidders are required to upload Technical bid as per Bid Specification uploaded on GEM
Portal.

Each and every page of attached document should be signed and stamped by bidder or its
authorized representative of Bidders.

The minimum wages with latest VDA rate be fixed based on Ministry of Labour& Employment,
O/o Chief Labour Commissioner, New Delhi with its latest order dated 26-09-2023.

Contract period is for of one year from which is proposed 01/03/2024 to 28/02/2025. The
contract can be extended for a maximum of two occasions additionally subject to performance
satisfaction of the agency concerned.

The competent authority of ICMR-NICED reserves the right to reject all or any Bid in whole, or
in part, without assigning any reason thereof.

In case two or more agencies quote the same service charges, L-1 will be decided on experience
of the agency. i.e. the agency which has maximum years of experience shall be considered as L-1
in circumstances.

In case two or more agencies quote the same service charge and having same years of experience
thel-1 will be decided on turnover of the agency in the field of providing relevant services in last
three financial years. Hence, bidder is requested to submit the overall along with the turnover in
the field of providing relevant services in last three financial years.

In case two or more agencies quote the same service charge and having same years of experience
and turnover in the field of providing relevant services in last three financial years, preference will
be given to an agency having a comprehensive work force management system to track
attendance, task management, geo-fencing etc. of the manpower deployed in ICMR and no. of



organizations and duration where similar work has been carried out.

9. The carnest money shall be refunded to the unsuccessful Bidders after finalization of the contract.
It shall be refunded to the successful Bidder on receipt of performance security deposit. No
interest is payable on the EMD.

10. A formal contract and a memorandum of Agreement shall be executed into with the successful
Bidder.

I1. Bid with incomplete or Conditional in any form may be rejected out rightly.

Performance Security

The successful agency / bidder / company will have to furnish the performance security for an amount
cqual to Rs. 3,00,000.00 (Rupees three lacs only)(approx. 3 % of the estimated contracted value
of service) in terms of Bank Guarantee (BG) of any nationalized bank within 20 calendar days from
the date of acceptance of bid and which should be valid upto 15 months from the date of issue of
BG. The Service Provider has to extend the validity for the BG upto the extended period also
at his own cost.Deductions shall also be made from Service Provider’s BGduring implementation of
the contract that may become due as penalties for violation of rules, terms and conditions,
damages, liabilities or for other causes.

Forfeiture of Security Deposit

i, The Fixed deposit Receipt / Bank Guarantee / demand draft can be forfeited by order of the
competent authority in the event of any breach or negligence or non observance of any
terms/condition of contract or for unsatisfactory performance or for non-acceptance of the
work order. On expiry of the contract, such portion of the said Fixed deposit Receipt/Bank
Guarantee/demand draft as may be considered by this office, sufficient to cover any incorrect
or excess payments made on the bills to the firm, shall be retained until the final audit report
on the account of firm’s bill has been received and examined.

i, If the work is not commenced on the date of starting the work after work is awarded to the
contractor.

iii.  Unsatisfactory performance

iv.  Non-performance of the contractor.

v.  No interest on Security Deposit and Earnest Money Deposit shall be paid by the ICMR-
NICED to the bidder.

Jurisdiction: The courts at Kolkata only shall have the jurisdiction for the purpose of this agreement.

Arbitration: In the event of any dispute or difference arising out of or in any way touching or
concerning this agreement whatsoever the same shall be referred to the sole arbitration of the Director,
National Institute of Cholera & Enteric Diseases Officer or his nominee, whose decision thereon shall
be final and binding on the partiesthereto.

Indemnity and agreement clause: The successful bidder will be required to enter into an agreement
with ICMR-NICED, Kolkataas per the prescribed format and executea notarized indemnitybond on Rs.
500/~ non-judicial stamp paper of appropriate value at his own cost to indemnify ICMR-NICED, Kolkata
against possible or unforeseen eventualities arising out of or flowing from the contract awarded. Terms
and conditions in this Tender Document will form a part of the Contractagreement.

Risk Clause

The Bidder shall at all times have standby arrangements for carrying out the work under the Contract in
case of any failure of the existing arrangement. ICMR-NICED reserves the right for termination of the
contract at any time by giving one month written notice, if the services are found unsatisfactory and also
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has the right to award the contract to any other contractor at the cost, risk and responsibilities of
Contractor and excess expenditure incurred during the notice period on account of this will be recovered
by ICMR-NICED from the Contractor’s Security Deposit or pending bill or by raising a separate claim.
All necessary reports and other information will be supplied on a mutually agreed basis and regular
meetings will be held with the ICMR-NICED. Contractor and its staff shall take proper and reasonable
precautions to preserve from loss, destructions, waste or misuse the arcas of responsibility given to them
by the ICMR-NICED and shall not knowingly lend to any person or company any of the effects or assets
of the ICMR-NICED under its control.

in the event of loss/damage of equipment etc. at the premises of the ICMR-NICED due to
negligence/carclessness of Contractor staff, then the Contractor shall compensate the loss to ICMR-
NICED.

The Contractor will also maintain a suggestion book for comments on the services rendered by it. The
Contractor shall, in performing its part of this Agreement, ensurc the safety of the building and the
persons working in or visiting the ICMR-NICED’s premises and shall indemnify ICMR-NICED for any
loss or damage caused by any act of the Contractor or its employees or staff ete.

The Contractor shall not assign or sublet this Agreement or any part thereof to any third party without the
approval of the ESIC. However, he may use the services of associates for providing the services in which
case the Contractor shall be responsible for the performance and all acts of the associates as though they
were his own.

e In every case the Contractor shall make alternative arrangements for meeting his contractual
responsibilities in case of failure of the Associate.

e Licenses if any required for Housekeeping services at the site will be procured by the Contractor.
Dispute Settlement

It is mutually agreed that all differences and disputes arising out of or in connection with this Agreement
shall be settled by mutual discussions and Negotiations, if such disputes and differences cannot be settled
and resolved by discussions and negotiations then the same shall be referred to the Sole Arbitrator
appointed by the Director, ICMR-NICED. Kolkata, whose decision shall be final and binding on both the
parties.

Termination clause

During the period of agreement if it is found that the agency is not providing proper services or charging
by fraudulent manner or otherwise, the whole security deposit of deposited with ICMR-NICED or part
thereof shall be forfeited in favour of ICMR-NICED and agreement will be terminated after giving 30
days’ notice.

GENERAL CONDITIONS OF CONTRACT (GCC)

[EuN

. The Bidder would be wholly responsible for the job to be performed.

2. The staff deployed by the Bidder should be properly trained, have requisiteexperience and skills for
carrving out a wide variety of housekeeping work usingappropriate materials and tools/equipment.

3. To ensure the Health and safety measures of the employees.

4. The Bidder will be responsible for supply / installation / refilling / maintenance of allsuch items /
cquipment used in wash rooms and other areas for housekeepingpurposes.



5. Employment of child labour will lead to the termination of the contract. TheContractor shall engage
only such workers, whose antecedents have beenthoroughly verified, including character and police
verification and other formalities. The Contractor shall be fully responsible for the conduct of his staff.

6. The Contractor at all times should indemnify against all claims, damages orcompensation under the
provisions of Payment of Wages Act, 1936; MinimumWages Act, 1948; Employer’s Liability Act, 1938;
the Workmen Compensation Act, 1923; Industrial Disputes Act, 1947; Maternity Benefit Act, 1961 or
any modificationthercof or any other law relating thereto and rules made hereunder from time to time.
[CMR-NICED will not own any responsibility in this regard.

7. In case of breach of any terms and conditions attached to the contract, thePerformance Security Deposit
of the Contractor will be liable to be forfeited by ICMR-NICED besides annulment of the contract.

8. The staff shall be in proper uniform as approved by ICMR-NICED and with their identity card properly
displayed.

9. [CMR-NICED will provide space for a store room to the Contractor in the premises.
Variations

The ICMR-NICED, Kolkata may ordervariations in the scope or quantum of work through a written
order. The payment for thevariation shall be worked out on the basis of contract rates for manpower and
forequipment, material etc.

Payment Procedure:

The contractor must pay the salary of the engaged staff within the 7" day of each month. The Institute
will only release the payment for monthly raised bill after submission of payment bill in triplicate by
attaching the attendance, bank statement, EPF and ESI contribution statements duly endorsed by the
concerned authority. The institute shall reserve the right to release the payment within seven working
days of receipt of monthly bill raised by the contractor.

The bill must be supported with the following documents:-

a. Attendance sheets with biometric attendance accompanied along with salary paymentcertificates
supported by bank statement wages sheets of all the workers and staffsdeployedalong with details of
deduction of eachemployees and GST challan.

b. Certified bills of materials purchased for items not covered under Bid

c. Wages to staff shall be paid without any deductions except those specified by special order or permissible
under the Payment of WagesAct.

d. As per sect. no. 32 (v) (b) & 32 (v) (c) of Payment of Bonus Act, 1965, payment of bonus is not applicable
to the Institute. However, the Contractor is at liberty to pay bonus to the engaged staff which will under no
circumstances is not claimable from this Institute.

¢. Incase of underpayment and non-payment of monthly wages to the employee , NICED, Kolkata will make
the payment in accordance with serial 21(4), Chapter V of the contract labour(Regulation and Abolition) Act
1970 which provides that*In case the bidder fails to make payment of wages within the prescribed period or
makes short payment. then the principal employer shall be liable to make payment of wages in full or the
wunpaid balance due, as the case may be. to the contract labouremployed by the bidder and recover the
amount so paid from the bidder either by deduction from any amount pavable to the bidder under anycontract

or as a debt payable by the bidder”. In such cases penalty will be levied.

After submission of monthly bill complete in all respect by the contractor. ICMR-NICED shall checkthe
bill with the help of contractor & certify for payment. All the bills shall be paid on monthlybasis. All the
statutory responsibilities lie with the contractor and ICMR-NICED is not responsible forany statuary non-

compliance as per labour law.
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Variation in minimum wages during currency of the contract any increase/ revision in the minimum
wages or in the rates of social security provisions during currency of the contract shall be payable to the
workmen. The contractor will make payment to his employees at the revised rates without waiting for a
formal confirmation from the institute. The difference in payment shall be paid/recovered by the institute.
I'he contractor shall present the necessary supporting documents to claim the variation. The Service
Charges to be paid by the buyer to service provider shall remain same as per the original contract value.

Payment will be remitted after tax deductions (I'T-TDS) and GST deductions (GST-TDS) as per rulc.
Payment of income tax on profits of the Service Provideris the sole responsibility of the ServiceProvider.

Payment will be made afier deducting the cost of damages, penalties if any and any taxes and ducs
as applicable.

[t is mandatory for prospective bidders to mark numbering on cach and
every pages and the detail as asked at Annexure-[] must be
attached/uploaded with Technical Bid. It is clarified that if documents submitted by the bidders is
damaged or unreadable the bid may be considered as disqualified.

The bidder shall submit Self Declaration regarding Black-listing, Bankruptcy, Insolvency etc. as
per the format given in Annexure-IV,V and VI.

Liquidated damages: As per GeM Service lease agreement. (SLA)



SCOPE OF WORK

MANPOWER:
The contractor shall provide the following on contractual basis for three buildings of ICMR-NICED for a
period of one year as per specification given below:

| 1 Name of work Providing House Keeping Services with Man Power and Material as per BID
"2 | period of work One year
; 3| Manpower 30 (Unskilled)
I _ [
4. Qualification& Must have passed VIII™ standard and above and havingminimum 3 years
| Experience similar nature job experience e
5. | Area i. ICMR-NICED-1 - 84885sqft.(approx.)

! ii.ICMR-NICED-11-6574.90sqft. (approx.)

| iii.JICA Building —15172.80sqft. (approx.)

iv. Virus Laboratory — 4500 sqft. (approx.)

iv.Washrooms of three buildings (40 nos.) (approx.)

6. Types of work Washrooms cleaning 6 days a week

Corridor cleaning 6 days a week

' Office corridor cleaning 6 days a week

‘ Lobby cleaning 6 days a week

Laboratories cleaning 6 days a week

Office campus road cleaning 6 days a week

w Animal House cleaning 6 days a week

‘ Cleaning of Staircases & railings & other surface areas of the entire three
1} building 6 days a week

r Rooftop of three buildings 6 days a week

1’ Surrounding walls cleaning 6 days a week

‘ Maintenance and upkeep of gardens in the premises of NICED-1 and
H JICA/NICED-II

7. | Estimated Cost Rs.97.55 lakhs(approx.) including GST, Service Charges

The Contractor shall pay Minimum Wages, EPF contribution, ESI contribution, uniform allowance to the
contract employees engaged at ESIC premises. Contractorshall employ adult and skilled / trained labour
only.

Contractor shall ensure timely payment of all statutory dues like ESI, EPF and service taxetc. and ensure
compensation as per payment of Wages Act, Minimum Wages Act etc.

The Contractor shall engage only such workers, whose antecedents have beenthoroughly verified,
including character and police verification and other formalities. TheContractor must also ensure that they
are of decent character, sound health and possessgeneral abilities to carry out the required works and are
also able to read instructionswritten in Hindi.

The Contractor shall provide photo-identity cards and uniforms to the workers and itshould be ensured
that all the workers bear proper uniform and displays identity cardthroughout the working hours. The
uniform shall be as approved by ICMR-NICED. The uniform willnecessarily include body overalls or
shirt & trousers, standard design of shoes and socks.

The Director, ICMR-NICED reserves the right to bar any worker, employed by the Contractor, for
carrying out the works, if there happens to be any complaint of misconduct / misbehaviour on the part of
the manpower deployed by the Contractor. Such person will have to be replaced by the Contractor at his
own costs, risks and responsibilities immediately, with written intimation to ICMR-NICED.
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Ihe Contractor should ensure to maintain required no. of manpower and also arrange a pool of reserve
housckeeping staff/supervisor. In case any housckeeping staff/supervisor absences from the duty, the
reliever of equal status shall be provided by the Contractor from an existing pool of housckeeping staff.

Note: - The number of manpower required is likely to increase or decrease depending upon the actual
requirement.

Cleaning Services

The aim and objective is to provide a high level of a clean, hygienic and presentable look to the entire
arca including outside walls and glasses of the office premises. Pre-designated managers/supervisors of
the Contractor will supervise the awarded work. The Contractor has to ensure that the staff deployed is
dressed in neat and clean uniform approved by the [ICMR-NICED.

Daily Services

Housekeeping/ cleaning services should be done daily at regular intervals, so that the areas covered under
the contract remain spick and span all the time. Contractor will arrange manpower for special VIP visits at
no extra cost. The services includes

|. Cleaning, dusting, vacuuming and disinfecting of floors, walls and ceilings. Removal of waste and any
other garbage from the entire area covered under the contract (such as laboratories, halls, conference
rooms, committee rooms, office rooms, cabins, cubicles, staircases, railings, windows etc.).

2. Sweeping, cleaning, mopping with disinfectant cleancr of area covered under the contract, including all
toilets. staircases, cabins, lobbies, reception, training rooms, office rooms, cabins, meeting rooms,
security office and other areas as covered in the contract.

3. Cleaning of baskets, wastepaper baskets, cob-webs, etc. and disposing off all thecollected waste at
designated site on daily basis.

4. Dusting of computer systems and their peripherals, all doors and windows, furniture.fixtures, fans,
equipment, accessories etc. and cleaning of all windows glasses andgrills. Cleaning and dusting of
window panes / venetian blinds.

S. Spraying Room Fresheners in all rooms, on a daily basis at regular intervals.

6. Scrubbing/cleaning of toilets, wash basins, sanitary fittings, glasses, toilets, floors.etc. Cleaning and
disinfecting all vitreous fixtures including toilet bowls, urinals,sinks, toilet seats, containers etc. Brush
thoroughly to include below water level andunder rims including areas at hinges and cistern handles. Re-
stock toiletries, whichinclude liquid hand soap, toilet rolls, air fresheners, sanitary cubes, naphthalene
ballsin toilets, etc. after daily check-ups in the morning, afternoons and on call basisduring daytime.

7. Cleaning and dusting of electrical switchboards, light fixtures, fans, air conditionervents, overhead
light fixtures, projectors, fire-fighting equipment, nameplates, plantboxes, doormats etc.

8. Placing garbage bags in all garbage bins to avoid stains and stinks and clear the garbage on daily basis.
9. Check and remove hairs, dust, dirt or any such object from anywhere in area underthe contract.

10. Cleaning, dusting, scrubbing of office rooms, laboratories, reception, security rooms, seminar
room.board room, toilets, lobbies, staircases, corridors, etc. ’

11. Cleaning of all open areas between the building and boundary including sweeping ofroads, lawns,
paths, cleaning open drains, maintenance of lawns and indoor/outdoorplants etc. as directed by the [CMR-
NICED.



Weekly Services:-
The deep cleaning of the entire arca will be done by the Contractor once a week asunder:-

I. Dusting of entire arca including windows / windowpanes/ doors / ledges etc.

2. Thorough cleaning/sweeping/washing/mopping with disinfectant cleaners of all floors, staircascs
and toilets. Scrubbing of all floors and ceramic tiles base. Cleaning of ceilings and high walls,
removal of wash stains on walls, cleaning of roofs, porches etc.

3. Cleaning of sanitary fittings, toilet drain pipes ete. in the toilets with cleaning material.

4. Cleaning of all windows glasses and grills with detergent/ cleaning agents.

5. Washing of outside arca with High Pressure Jet machine.

6. Clean all chrome fittings, glass frames, soap holders ctc. to a shiny finish.

7. The Bidder will make a cleaning programme and submit to [ICMR-NICED for weekly cleaning so
that ICMR-NICED’s concerned official / In charge for the particular area can be deputed on the
day of cleaning to make the area available and supervise the cleaning work.

8. The Contractor will work in the specified arca mentioned in the scope of work.

9. The Contractor will provide the duty register to ICMR-NICED as required.

10. Cleaning of the roof to be done in such a way that there is no water logging/breeding ground for
mosquitoes.

11. Housekeeping Monitoring and Control :-

For better management and smooth services, the following monitoring mechanism will be adopted by the
Contractor:-

Toilets Checklist:-

This is to be attached on the back of the toilet door. It is to be filled up by the Contractorsupervising staff
on duty daily.

Housekeeping Service Requirements/ Complaints Report

This is to be filled up by the management and administrative staff of the Contractor whoreceive/observe
the complaints/requirements for any of the services. All suggestions,complaints related to services or staff
deployed by the Contractor will be registered at sitecand reported to Caretaker, ICMR-NICED. The
Contractorwill take immediate action to resolve the same failing which the Penalty Clause will
beinvoked.

Housekeeping Services Complaint Register

This register is to be completed on the basis of information received by the HousekeepingManager from
ICMR-NICED through the inspection of the site, material on site, attendance sheet ofthe staff, weekly
report, client letter/fax/e-mail, verbal complaints from [CMR-NICED etc. Andnecessaryaction is to be
taken.

Cleaning of Scientist’s/Officer’s Rooms

eLvery evening before closing hours.

e The offices shall be dry dusted and swept after the closing hours.

e Vacuum cleaning shall be done on carpets and upholstery.

o The worktables shall be cleaned with soap solution in the morning.

o The office shall be mopped with soap solution in the morning.

o Office staff rest rooms/toilets shall be cleaned using soap solution and kept odour free using deodorizer.



Glass Windows and Doors

o The Contractor shall have his staff to clean glass with appropriate soap solution onweekly basis.
e Internal glasses shall be wiped with dry cloth to remove fingerprints atregular intervals.

Housckeeping, Road sweeping in ICMR-NICED-I, ICMR-NICED-II, JICA Building& Virus Laboratory
(Three buildings and one laboratory)

CLEANING SCHEDULE:-

Laboratories/Office Rooms (ICMR-NICED-I, ICMR-NICED-II, JICA Building & Virus Lab)

: SL.No. | Activity o Frequency - Responsibility
1, Brushing Once in a day it starts Concerned Housekeeping

‘ 1 or as andwhen required (6 days in a week) | Supervisor

12 | Mopping with wizard Once in a day it starts Concerned Housekeeping

‘ or as andwhen required (6 days in a week) | Supervisor

I 3. Dusting Once in a day it starts Concerned Housekeeping

; or as andwhen required (6 days in a week) | Supervisor -

1 ﬂg_sbroomsilCMR-NlCED—l, ICMR-NICED-II, JICA Building and Virus Laboratory o

- SI. No. Activity Frequency Responsibility )
1l Washroom cleaning After every 4 hours 6 days a week Concerned Housekeeping

|

Supervisor

' Corridor (ICMR-NICED-I, ICMR-NICED-II,

JICA Building and Virus Laboratory)

' Sk No. ﬁ Activity Frequency Responsibility -
i z Mopping with dry mop In continuation Concerned Housekeeping
I Supervisor |
2. | Mopping with wizard After every 3hours as Concerned Housekeeping
i and when required staff

Lobby (ICMR-NICED-I, ICMR-NICED-II, JICA Building & Virus Laboratory)

_ Sk. No. T Activity Frequency Responsibility e
1. ﬂ Dusting In continuation Concerned Housekeeping 1
. 1 » ) Supervisor =
2. i Brushing with dry mop In continuation Concerned Housekeeping !
e el J_m 7 ‘ staff 1
3. 1; Moping with wizard After every 3hours as Concerned Housekeeping ' \

‘ and when required Supervisor 1‘

' Road (ICMR-NICED-I, ICMR-NICED-II & JICA Building)

| Activity

Frequency

1 ] Sweeping of the roads of
| the Office campus areas

Once in the morning expect holidays

Responsibility -
Concerned Housekeeping
Supervisor

' Animal House (ICVR-NICED- & JICA Building|)

T

| SL.No. | Activity | Frequency Responsibility _(;3
1. Sweeping | Two times a day (6 days a week) Concerned Housekeeping !
- u “ Supervisor {
2. | Mopping | Two times a day (6 days a week) Concerned Housekeeping H

i‘ “ Supervisor “

DT



Annexure-I

(On the letter head of the Service Provider)

DECLARATION

CWRETCAS, [/W e ottt ettt ettt e (Name of
Agency)have submitted bid for

OR I/We hereby submit following declaration in lieu of submitting EMD towards
MSME registered unit claiming EMD exemption as under

(1) If after the opening of bid, I/We withdraw or modify my/our bid during the period
of validity of bid (Including the extended validity of bid) specified in the bid documents.
OR (2) If, after the award of work, I/We fail to sign the contract or to submit the
Performance Guarantee before the dead line defined in the bid documents. I/We shall be
suspended for one year and shall not be eligible to bid for ICMR-NICED tenders from
date of issue of suspension order.”

Date and place with seal Name, signature of the authorized
representative of the bidder




Annexure-II

L. Company Details:
Sr.No. Particulars Attached or Not (Yes or No) Page No.
1 Name, Email, Phone No. of Contact Person
2 Shops & Establishment Registration Details:
3 |ESL fiégistration Details: - -
4 '_li.f’tii.nli_eéistratic;{ Details : -
5 | Profession Tax Registration Details:
6 PAN Registration Details:
7 GST Registration Details:
8 | Labour License Details: o |
9 ; If Pvt. Ltd. Co. Registration Details: %o B ___4'
10 Jf _Undertaking regar_ding supended/blacklisting = i
1; i‘ Undertaking regarding bankruptcy,
| insolvency and defaulter
§ u‘
I Turnover details 7 -
Sr. No. | Nafne of Turnover Average Page
| firm h Turnover Number \
TFY2020- | FY2021- | FY2022- |
2021 2022 2023 n

)

STE T



M.

__Experience Details

Si —[ ‘Nameand | Name, Orde | Duration of Contract No.of “'_Svupgdr{ih_g‘ T
No. | Address of Designation and r No. | Contract Value (Rs.) | Personnel Documents
| Organization | Telephone/ & To | From Deployed Page No.
“ Mobile Date
! No. of the officer
_ _L S concerned B
1
|
| '
i E— - —
2 .
| I, F— . N I B I —
3 |
!

_)W



1. Cost breakup format of individuals to be submitted with bills

Annexure-II1

Name

Designati| Total No Dailyw Total iployer’ssha Employer'sshar Total Extrada
on of days age dailyWag re ofESI e of EPF Monthlywa ys

served ¢ Limited on Rs ge
for26days 15000

Relieving
charges

Total
Cost

Employee's Employee's
ESI EPF
Contribution Contribution

Amount to
be credited
in account

2. Format of the bill to be submitted on a monthly basis

Charge for providing the manpower at [CMR-NICED
for the Month of -

Cost

Qty (Nos.) | Sum total

Cost towards providing Housekeeping Staff (unskilled) as per tender

| terms for one month

Cost towards profit margin of the service provider for providing
service for the month/Service Charges per month

As per bid

Total cost of providing Manpower

GST applicable to providing manpower service

Rate

NA

Total Amount

' Total amount (in words):

|

\___’—_’7
JL\%\j A




Annexure-I1V

(On the letter head of the Service Provider)

SELF-DECLARATION REGARDING*“NO BLACKLISTING”

In response to the Tender Document for Engagement of 30 nos. housckecping
staff gt JICMRBR-NICED, I/ WE cciiccumceernsermmnmmississummmess 53 s swasemnss (name and
address of the bidder)hereby declare that my/our company is having unblemished

record and not declared incligible for corrupt & fraudulent practices cither
indefinitely or for a particular period of time by any State/ Central Government/
PSU/Autonomous Body.

I/We further declare that presently (name and address of the bidder)isnot

blacklisted or debarred and not declared ineligible for reasons other than corrupt
&fraudulent practices by any State/ Central Government/ PSU/ Autonomous Body on
the date of Bid Submission including violation of relevant labourlaws.

If this declaration is found to be incorrect then without prejudice to any other
action that may be taken, my/our security may be forfeited in full and the bid, if any to
the extent accepted may be cancelled at anystage and the contract may be terminated

and we shall be debarred from bidding in future at ICMR-NICED, Kolkata.

Date and place with seal Name, signature of the authorised
representative of the bidder

._)M\jy e



Annexure-V

(On the letter head of the Service Provider)

SELF-DECLARATION — INSOLVANCY., BANKRUPTCY OR DEFAULTER

I/We, (Name of theBidder) having registered office at our (address) represented by

(Name of authorised representative) do here by solemnly declare that we are neither in any way

Insolvent, Bankrupt or Defaulter in terms of rules & regulations presently invoke in India. In
case of any such event is found during bids evaluation and award of contract, I/We have no

objection if my/our tender is rejected.

Date and place with seal Name, signature of the
authorisedrepresentative of the bidder



ol
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Annexure-VI
(On the letter head of the Service Provider)

DECLARATION

This is to certify that I/We before signing the special terms and conditions have rcad and fully
understood all the terms and conditions and instructions contained therein and undertake myself/
ourselves abide by the said terms and conditions.

[/We will abide by the Minimum Wages Act Contract Labour Act etc. as applicable from time to
time for the workers employed. Bonus, Gratuity, PF and ESI if applicable will have to be borne
by us. The number of persons employed will be adequate to provide quick and efficient service.
[/We shall provide quality services to the buyer with amenities as mentioned in the said terms
and conditions.

I / We agree that I/ We have no objection if enquiries are made to our clients to verify the facts
submitted by us.

[/we also certify that the above information is true and correct in any every respect and in any
case at a later date it is found that any details provided by us are incorrect, any contract given 1o
the above firm may be summarily terminated and I/ We are liable to be debarred and blacklisted.

Date and place with seal Name, signature of the authorised
representative of the bidder

Note :
*No overwriting /cutting and correction are allowed and such offers will be totally rejected.

*Housekeeping charges for per person per month in words and figures should be indicating. The relieving charge
will be payable if arrangement of reliever is made during leave/weeklyoffdays.

I. Payment shall be made for the actual man days of employment. Attendance will beverified by
Caretaker/authorized official by Director, ICMR-NICED, Kolkata.

2. In case of absence of any of the above mentioned workers without providing suitablereplacement, penalty shall be
levied as per GEM SLA. However, penalty can bewaived off by Director, ICMR-NICED, Kolkata. Incase of natural
calamities or situations beyond the control.

3. All the above workers must be qualified & experienced in their relevant field & capable
to perform their duties.

4. Wages should not be less than the prescribed minimum wages by the Central Govt.

5. Uniform, Identity Cards, Name Plates have to be provided to each and every Staff.Bio-Data of each staff should
be maintained and whenever asked for will have to beshown/provided immediately.

6. Increase in minimum wages of workers will be paid extra accordingly as perMinimum wages Act &
corresponding ESI/PF contribution.

AT



FINANCIAL BID

Calculation sheet for supply of manpower with minimum wages
(Cost per Housckeeping Staff per month)

" SL No. E Particulars Remarks Rates/Percentage Amount per month
I (in Rs.)(For 26 days)
(A) | Basic wages plus VDA w.e.f. from 751.00 ©19526.00 |
| ' I"October, 2023
(B EPF on basic wages plus VDA Restricted to 12% 1800.00
' N maximum wage
- (©) | EDLIon Basic Wages plus VDA | ceiling of 0.5% 75.00
L] Rs.15,000/- -
| (D) | Administrative charges (EPF & 0.5% 75.00
CEDLI) On Basic Wages plus
o \J VDA - o
(B} | ESIC Calculated  over NA NA
| Basic plus VDA
‘; (not eligible if it
3 is more than
B h Rs.21,000/-)
(F) | Total Mandatory payment per 21476.00
| Housckeeping Staff per Month
) ' {Sum of (A) to (E) } _;
(G) | Service Charges on (F) Office Memo | Min 5% to max 7% i
‘V No.F.6/1/2023-PPD as per ICMR §
dated 6th January, Guidelines i
2023
(H) | GST As per rule ‘}
(D ‘} Total cost per month (F+G+H) ‘\

Note 1: - Rates shall be quoted as “Total Cost per Housekeeping Staff per Month™.

Note 2: - For all calculation, there shall be 30 working days in a month and a year shall comprise of
months. The duty hours shall be 08 (Eight) hours per day i.e. as per Central Govt. Minimum
Wage Act.

12

T
O T\ WA



